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GENERAL INFORMATION - Continued

[I. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied,
Applicableto and Made a Part of All Agreementsfor Gas Service - Continued

17. Parts Replacement Program - Continued
(F) Other Termsand Conditions:

The Company's response time to any service call will be affected by weather conditi ons and
workload. Interchangeable parts will be used when exact replacement parts are not available.
Guaranteed rebuilt parts will be used when manufacturer cannot supply new replacement parts.

The Company will not install areplacement part if either:

(1) aspecific part or an acceptable interchangeable alternate part is no longer available to the
Company; or

(2) theremoval of the defective part or the installation of a replacement part could cause damage to
the unit or an unsafe condition.

The plan does not cover any material, parts or labor required as a result of unusual circumstances,
including floods fire, freezing, natural disaster, civil disobedience, riot, war, or equipment abuse.
Customers are responsible for ordinary maintenance of equipment including the replacement of air
filters, adjustment of air registers, and lubrication of motors.

If a Customer with a parts replacement contract in effed moves, the contract shall continue to apply
to a successor customer at the location without further charge during the remainder of the contract
term, but the successor customer will have no right to arefund on either party's cancellation of the
contract for any reason.
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