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 General Information Applicable to Firm Sales Services

The following provisions apply to firm sales service provided under Service Classification Nos. 1, 2, 3, and 13,
unless otherwise expressly provided.

(A) Character of Service:

Firm year-round sales service for Service Classifications Nos. 1, 2, and 3 and firm sales service during the
period April 1 through October 31, inclusive, for Service Classification No. 13; natural gas (or in the case of
emergency or for economy of operation, manufactured gas, or a mixture of natural gas and manufactured gas)
of a Btu content per cu ft of not less than 1,000 Btu on monthly average, supplied at pressures within the limits
prescribed in the Public Service Commission's Order of June 25, 1957, in Case No. 15686.

(B) Term of Service:

30 days from the date of installation of service; terminable thereafter by the Customer upon 5 days' prior
notice, and by the Company in accordance with law or the provisions of this Rate Schedule.

(C) Terms of Payment:

Net cash on presentation of bill, subject to a late payment charge in accordance with General Rule III 8 (L)
"Payment of Bills and Charge for Late Payment".

(D) Submetering:

A Customer shall not submeter, resell or otherwise dispose of any gas supplied to the Customer under any
Service Classification; except that a Customer of the Company may redistribute (provided no specific charge is
made therefor) or submeter (provided gas charges do not exceed those charged by the Company for similar
service) such gas to the Customer's tenants in the premises supplied when the Customer is supplied under a
Service Classification which does not prohibit such redistribution or submetering and except that a Customer
of the Company may submeter such gas to the Customer's non-residential tenants or occupants in the premises
supplied upon a waiver of the prohibition of submetering granted by the Public Service Commission in
accordance with the Order in Case 96-G-0454, issued September 19, 1997.
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