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GENERAL | NFORNMATI ON
1. Rules and Regul ati ons (conti nued):
4--Di sconti nuance of Service and Conpl ai nt Procedure (continued):
E. Deferred Paynent Agreenent
.1 Residential Custoners:
.1.1 Conpany's Obligations:

.1.1.1 The Company will make reasonable efforts to contact eligible
customers or applicants by phone, mail or in person for the purpose
of offering a deferred paynent agreenent and negotiating terns
tailored to the custoner's financial circunstances, prior to nmaking
a witten offer of a deferred paynment agreement specified under
Rule 4E.1.1.4. The Conpany will negotiate in good faith with any
customer or applicant wth whomit has contact so as to achieve
an agreement that is fair and equitable considering the custoner's
financial circunmstances. The Conpany may require that a customer
or applicant conplete a formshow ng assets, inconme and expenses,
and provi de reasonabl e substantiation of the information on that
form provided that all such information shall be treated as
confidential. A deferred payment agreenment will provide for
install ments as | ow as $10 per nonth and no down paynent when the
customer or applicant denonstrates financial need for
such terms, but need not provide for nmonthly installments of |ess
than $10. A deferred paynent agreenent may provide for any size or
no down Paynent, and install ments on any schedul e over any

period of time if nutually agreed to by the parties.

.1.1.2 At the tinme the Conpany notifies a customer of his or her right to
an install nment paynent plan under Rule 3D. 1.8 or when rendered a
backbill in accordance with 16 NYCRR Part 11.14(a) or (c),

I

[
the Company will al so make reasonable efforts to negotiate terns
tailored to the custonmer's financial circunstances, in accordance
with Rule 4E. 1.1.1.

.1.1.3 The Company may postpone a schedul ed term nation of service up to
10 cal endar days after the date stated in the final notice of
term nation for the purpose of nePotiating deferred paynent
agreement ternms. The Conpany will advise the custoner of such
post ponenent .

.1.1.4 The Conpany will make a witten offer of a paynent agreenent by
PrOVIdIhg two copies of the deferred payment agreenent formsetting
orth the specific terns for paynent and accepted by the Conpany to
an eligible custoner or applicant at the follow ng tines:

a) not |less than seven cal endar days (10 days, if mailed) before
the earliest date on which termnation may occur, which is
either the date stated in the final notice of termnation or
a date, to which the Cbuﬁany has postponed the physica
term nation of service ile negotiating a deferred paynent
agreement pursuant to Rule 4E 1.1.3;

b) when paynent of outstanding char%es is a requirenent for

acgeptance for service, in accordance with 16 NYCRR Part I1. 3;
an
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