Recei ved: 07/31/1998 ~ Status: CANCELLED

.. IXT: PSC NO_ 1 GAS LEAF: 30
COVPANY: MARKETSPAN GAS CORPORATI ON DBA BROOKLYN UNI ON REVI SION: O
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RECEI VED: 07/31/98 STATUS: Cancel |l ed EFFECTIVE: 07/01/99

GENERAL | NFORMATI ON
1. Rules and Regul ati ons (conti nued):
2D. Service to Customers' Gas Utilization Equi prent (continued):

.3.1 D agnosis, repairs and adjustment of burners and controls for
space heaters and water heaters;

.3.2 deaning of residential space heaters and water heaters if, in the
Conpany"s judgnment, such cleaning is necessary.

.3.3 1n accordance with "Brooklyn Union's" Gas Service Policy for
Resi dential Customers, defective parts for residential central space
heat ers, conversion conponents on converted central space and water
heat ers, excluding the smjnninﬁ pool type, will be supplied and re
pl aced by the Conmpany free of charge for up to one year under the
manufacturer's warranty. The Conpany w |l not supply, install, or
repl ace parts for other gas burnln? appl i ances or equi pnent. Parts
not covered under the one year manufacturer's warranty wll be
repl aced on a charge basis.

.3.3.1 For new equi pnent installed Prior to Decenber 31, 1993, the
Conpany will continue to replace parts free of charge for the
first three years after installation in accordance with LILCO s
fornmer three year warranty policy.

.4 Additional Services - Ohers: The follow ng additional services under
the conditions stated will be provided w thout charge to religious
establishrments, Service Classification Nos. 2 and 3, nonresidential
custoners and residential custonmers supplied by other than individua
gas neters. These services will be provided only for residential type
space heating equi pnent with rated i nputs bel ow 400, 000 BTU and wat er
heaters with rated inputs bel ow 95,000 BTU. If unusual environnental
conditions including but not limted to flooding, fire or airborne
chem cal vapors have caused danmage to the equi pnent, there will be a
charge for the parts and | abor associated with the service call.

.4.1 D agnosis, repairs and adjustnments of burners and conbustion
controls for space heaters and water heaters;

.4.2 Ceaning of residential type space heaters and water heaters if,
in the Conpany's judgnent, such cleaning is necessary and when
such clean|n% islimted to cleaning of flue passages, burners and
conbusti on chanbers.

.4.3 1n accordance with "Brooklyn Union's" Gas Service Policy for
Commercial and Multiple Dwnelling Custoners, certain defective parts
associated with residential tépe sPace heaters and water heaters w |l
be supplied and repl aced by "Brooklyn Union" free of charge up to one
year under the manufacturer's warranty. Parts not covered under the
one year manufacturer's warranty will be replaced on a charge basis.
The parts suPpI|ed and replaced by the Conpany are linmted to those
parts normal |y stocked or replaced by the Conpany for residentia
space heaters and water heaters.

.4.3.1 For new equi pnent installed Prior to Decenber 31, 1993, the
Conpany will continue to replace parts free of charge for the
first three years after installation in accordance with "Brooklyn
Union's" former three year warranty policy.

| ssued by Kathleen A. Marion, Secretar
175 East O d Country Road, Hicksville,

CANCELLED effective 06/29/99



