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GENERAL | NFORNMATI ON
1. Rules and Regul ati ons (conti nued):
3--Billing and Paynments of Bills (continued):
B. Meter Reading and Rendering of Bills:

.1 Intervals: Meters will be read and bills rendered at intervals of one
month or two nonths (binonthly). Under unusual conditions or where
neters are scheduled to be read at two nonth (binnnthlﬁ) intervals, the
Company may render regular or interimestimated bills based upon the
best information available. Wwen an estimated bill is rendered, it
shal | contain an apPropriate notation. On request the Company will
furni sh post cards for residential customers to report their neter
readi ng for the intervening nonths.

.2 Prorating of Bills: Unless otherw se specified under a service
classification, the rates contained in this schedul e are based upon a
30 day nonth. Wen the period covered by a bill is other than a nonth,
the rates or m nimumcharges will be prorated on the basis of the
nunber of el apsed days divided by 30.

.3 Delivery Mbde and Address: By mmil or by hand, at the address where
the service is rendered, or at the address designated by the consumer
or the last known address of the consumer.

.4 Paynment Plan for Seniors: Effective Novenber 29, 1985, as required by
Public Service Law, section 38, the Conpany shall offer any residentia
customer, 62 years of age or older, a plan for paynment on a quarterly
basis of charges for service rendered, provided that such custoner's
average annual billing is not nore than $150.

.5 Non-Residential Custoners: Notwi thstanding the provisions for neter
readi ng contained in Rule 3B.1, the follow ng provisions
shal | apply:

.5.1 If circunstances beyond the Cbnﬁany's control prevented a regularly
schedul ed reading attenpt and the previous two bills were estimated,
g followup nmeter reading attenpt will be made within 7 cal endar
ays.

.5.2 Were the Conpany has billed the account based on custoner readings
for seven consecutive nmonths the Company will either schedul e an
appoi ntnent with the customer to obtain an actual reading or wll
attenpt a followup neter reading within 7 cal endar days of the |ast
att enpt.
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