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GENERAL | NFORMATI ON
Rul es and Regul ations (continued):
Estimated Bills (continued):

2.4.2 The second notice shall advise the access controller of the fifty
dol | ar no-access charge that has been added to the access
controller's bill and that unless access to the custoner's neter
is provided on the next neter reading date or a special
appoi ntrment to read the neter is made and kept bY t he access
controller prior to that date, another fiftY dol I ar charge will
be added to the access controller's next bill. The notice shal
further explain that is the access controller's service can be
physically term nated w thout obtaining access, steps to
termnate service will follow, and that in the event that the
access controller's service cannot be physically term nated,
steps to obtain a court order to gain access to the customer's
meter will follow

.2.4.3 The third and each successive notice shall advise the access

controller of the latest fifty dollar no-access charge that has
been added to the access controller's bill and, shall be
acconpani ed by a final notice of termnation for non-access. In
any case where the access controller's service cannot be physically
term nated w thout obtaining access, the notice shall advise the
access controller that the utility Is seeking to obtain a court
order to gain access to the custoner's neter

.2.5 No nore than one hundred dollars per building or premises will be

added to anY single bill of the access controller even though multi-
neters are [ocated there.

.2.6 The Conpany may, at its discretion, suspend tenporarily up to ninety

E
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cal endar days the issuance of no-access notices and/or penalties if
the access controller contacts the Conpany and provides a legitimte
reason for postponing.

.2.7 Al related |l egal costs associated with gaining access to the

customer's nmeter shall be paid for by the access controller

.2.8 For seasonal and/or short-termcustoners, an actual neter reading

shal | be taken upon term nation of service.

Payment of Bills and Charge for Late Paynent

.1 Due Date: Al bills are due on presentation and are payable by mail or

at any custoner relations office of the Conpany where apﬁlicatlon for
service is made or to any duly authorized collector of the Conpany.
Failure to pay a bill within 20 days after receipt of the bill shal
constitute | ate paynent.

.2 Charge for Late Paynent: A late Paynent charge at the rate of one and

one-hal f percent (1/2% per nmonthly billing period will be applied to
the accounts of all custoners except state agencies and those taking
servi ce under Residential Service Cassifications. The charge will be
aﬁpl|ed to all amounts billed, including arrears, |evelized billing,
t he bal ance due under a deferred paynent agreenent (as applicabl e under
Rul e 4B), and unpaid | ate payment charge anounts apglled to previous
bills, which are not received by the Conpany on or before a date
specified on the bill. The date so specified shall not begin until 3
cal endar days after the mailing date and shall be not |ess than 20 days
after the date paynment was due.
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