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GENERAL | NFORMATI ON

1. Rules and Regul ati ons (conti nued):
2--How Service May be (btai ned:

A.  Ceneral Provisions.

.1 Applications and Deni al s:

101
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Residential: A residential service application may be oral or
witten. The Conpany shall be obligated to provide service when
an applicant provides his or her nanme, address, telephone nunber
and address of prior account (if any) or prior account nunber (if
any?: The Conpany nay require an apBI|cant to conplete a witten
application upon the formfurnished by the Conpany if:

There are arrears at the prenises to be served and service was
termnated for non-paynment or is subject to a final notice of
term nation; or

There is evidence of meter tanpering or theft of service; or
The nmeter has advanced and there is no custoner of record; or

The application is made by a third party on behalf of the
person(s) who would receive service;, or

Service is furnished froma nmain installed under the terns of a
mai n ext ensi on pl an.

Whenever a witten application for residential service is
requi red, the Conpany shall so notify the applicant as soon as
practicable after the request for service is nade, and in no
event nore than two busi ness days after such request, and shal
state the basis for requiring witten apPIication._ A witten
application HHY require the subm ssion of information required
in an oral application and reasonabl e proof of the applicant's
identity and responsibility for service at the premi ses to be
served. A witten application containing the required

i nformati on shall be deemed conpl eted when received by the
Conpany.

Non-residential applicants shall file with the Conpany a witten
application for gas service upon the formfurnished by the
Conpany for the class of gas service desired.

The Conpany w ||l endeavor to assist an applicant or custoner in
the selection of his Service dassification which may be nost
favorable to his requirenents, but in no way does the Conpany
make any warranty, express or inplied, as to the rates,
classification or provisions favorable to future service to, or
future requirenments of, any applicant or customer

The apPIicant nust make separate applications for each neter or
type of service for each residence, apartnent, business building
or location for which gas service 1s desired.

Tﬂe application nust give assurance, satisfactory to the Comnpany,
t hat
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