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. 25. CONTINUED
PAYMENT AGREEMENT RULES
C This agreement must be fair and must be based on your ahility to pay.

C If you are unable to pay on these terms, you should not sign this agreement. Instead, call us or
come to our office.

C If yau can show financial need, alternate terms will be arranged. Depending on your
circumstances, a downpayment may not be required and i nstall ments may be as low as $10 per
month.

C This agreement can be changed if your ability to pay significantly changes for reasons you

cannot control. If achangeis needed, please call us or cometo our office.

C If you are arecipient of public assistance or supplemental security income, you may be eligible
for help in paying your utility bills. If so, you may wish to call or visit your local Social
Services office.

C Late payment charges will be assessed monthly on the unpaid balance remaini ng after the late
payment date.
C Current charges are to be paid monthly.

WHAT HAPPENS IF PAYMENTS ARE NOT MADE

If we do not receive these payments or your regular bill payments on time, we can require you to pay
the total amount owed on your account. The Company will send you a notice allowing you 15 daysto
pay before service isturned off.

Issued by _P.C. Ackerman, President, 10 L afayete Square, Buffalo NY 14203
(Name of Officer, Title, Address)

Cancelled by 1 Rev. Leaf No. 115 Effective 12/28/2007



