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GENERAL INFORMATION

SECTION VII. TERMINATION OF SERVICE - NON-RESIDENTIAL

1. Water service may be discontinued by the Company for any one of the following reasons:
a. For the use of water other than as represented in customer's application or through branch 

connections on the street side of the meter or place reserved therefor.

b. For willful waste by use of water through improper and imperfect  pipes, or by any other 
means.

c. For molesting any service pipe, seal, meter, or any other appliance owned by the Company.

d. For non-payment of bills for water or services rendered by the Company in accordance with 
this tariff.

e. For failure to conform to the cross connection regulations as described In the Company's 
tariff as required by the New York State Sanitary Code.

f. For refusal of reasonable access to the property for the purposes of reading, repairing, 
testing or removing meters and for refusal to grant access to premises by Company 
personnel for purposes of inspection to determine the existence of actual or potential cross 
connections as described in Section V-7 hereof except where the customer has such an 
inspection performed by a qualified engineer or architect in accordance with the provisions 
of Section V-7.

g. For violation of the rules of the Company as filed with the Public Service Commission.

Where two or more premises are now supplied with water through one service pipe, under the control 
of one curb stop, if any of the parties so supplied shall violate any of the above rules, the Company reserves the 
right to apply its shut-off regulations to the joint service line, except that such action shall not be taken, until the 
innocent customer who is not in violation of the Company's rules has been given reasonable opportunity to 
attach the service pipe leading to his premises to a separately controlled service connection.
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