Recei ved: 08/27/1998 Status: CANCELLED
Ef fective Date: 04/01/1999

..DID: 5030

LIXT: PSC NO: 12 WATER LEAF: 35

COMPANY: NEW YORK WATER SERVICE CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: 11/06/98 SUPERSEDING REVISION:

STAMPS:

Effective date postponed to 04/01/99. See Supplement No. 2, 1
RECEIVED: 08/27/98 STATUS: Effective EFFECTIVE: 04/01/99

GENERAL INFORMATION

3. The Company will not terminate service unless:

a. it has verified that payment has not been received at any office of the
Company or at any office of an authorized collection agent through the
end of the notice period required by this tariff; and

b. it has verified that on the day termination is scheduled payment has not
been posted to the Customer's account as of the opening of business
on that day, or paragraph D of this section.

4. The Company will not terminate service more then sixty (60) calendar days
after issuance of the final termination notice or has updated the original notice to include
the current arrears.

5. The Company will not terminate service while a complaint is pending before
the Company or the Public Service Commission and for fifteen (15) calendar days after
resolution by the Company or by the Public Service Commission or its designee, for
nonpayment of the disputed charges. Nothing prevents the Company from terminating
service for nonpayment of undisputed charges.

6. The Company will not terminate service during a two-week period
encompassing Christmas Day and New Year's Day.

D) Payment at the time of Termination of Service

1. If a customer claims that payment has already been made at the time that
termination for nonpayment is to take place and produces as proof a written business
record of payment, or claims that there is a complaint pending before the Company or the
Public Service Commission with regard to the charges demanded, the Company's field
representative will make a reasonable effort to verify this information with a Company
office representative and will not terminate service for nonpayment of any verified disputed
amount.

Issued by: Vincent Bohn, Vice President-Utilities, New York, NY

Cancel | ed effective 10/ 14/2012.
Ef fective date postponed to 04/01/99. See Supplenent No. 2, 1



