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GENERAL INFORMATION
10. UNAUTHORIZED OVERRUNS:

In the event actual gas deliveries to the Customer exceed the Customers' MDTQ or the amount authorized
by the Company on a day when partial or complete interruption of gas delivery is requested by the
Company, all such excess deliveries shall be termed "unauthorized overruns.” The Customer shall be
required to pay the Company for such unauthorized overruns an amount equal to the prices of the sales
service classification assigned to the Customer's meter, plus any costs or penalties assessed by the
upstream pipeline or supplier, plus $1.50 per Therm.

11. QUALITY OF CUSTOMER-OWNED GAS:

Gas delivered by or on behalf of the Customer to the Company shall conform to the upstream pipeline's
gas quality standards.

12. HEAT CONTENT AND PRESSURE:

Gas delivered to the Customer will be natural gas or a mixture of natural gas and liquefied petroleum gas
with minimum Btu content equal to that stated in the Customer's designated sales service classification
with pressure at the option of the Company, but not less than two (2) psig.
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