Recei ved: 07/03/1997 St atus: CANCELLED
Ef fective Date: 09/12/1997

..D D 918

.. TXT: PSC NO 218 GAS LEAF: 29
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 09/12/97 SUPERSEDI NG REVI SI ON

STAMWPS:

RECEI VED: 07/03/97 STATUS: Effective EFFECTIVE: 09/12/97
GENERAL | NFORMATI ON

2. HOW SERVI CE MAY BE OBTAI NED: (conti nued)
2.4.2.2.3.2 I nformati on provided in the

application of the -custonmer about the
expected | oad and use of service.

2.4.2.2.3.3 Informati on contained in a
| oad study of the prem ses prepared by the
Conpany.

2.4.2.2.3. 4 The billing history of the

previ ous custoner, provided there have been
no significant changes in the | oad.

2.4.2.3 Deposit Revi ew

2.4.2.3.1 The Company shall, at the first anniversary
of the receipt of the deposit and at |least biennially
thereafter, review the billing history of every custoner
who has a deposit with the Company, to assure that the
anount of the deposit conforms to the limtations
contained in Rule 2.4.2.2. This requirenment does not
limt the right of the Conpany to review a deposit at any
time.

2.4.2.3.2 If a deposit review shows that the deposit
held falls short of the anobunt that the Conmpany nay
lawfully require by 25 percent or nore, the Conmpany nay
require the payment of a correspondi ng additional deposit
amount fromthe custoner.

2.4.2.3.3 If a deposit review shows that the deposit
hel d exceeds the amount that the Company may lawfully
require by 25 percent or nore, the Company shall refund
t he excess deposit to the custoner.

2.4.2.3.4 Upon request of the custoner for a downward
revision of a deposit, which request is substantiated
both by the custoner's billing history and by a per manent

docurmented change in |load and consunption, the Conpany
shall refund any portion of the deposit in excess of the
anount the Conpany may |lawfully require.

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



