Recei ved: 07/03/1997 St atus: CANCELLED
Ef fective Date: 09/12/1997

..D D 921

.. TXT: PSC NO 218 GAS LEAF: 31
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 09/12/97 SUPERSEDI NG REVI SI ON

STAMWPS:

RECEI VED: 07/03/97 STATUS: Effective EFFECTIVE: 09/12/97
GENERAL | NFORVATI ON

2. HOW SERVI CE MAY BE OBTAI NED: (conti nued)

2.4.2.6.1.1 The day the account is closed

2.4.2.6.1.2 The issuance date of the first
cycle bill rendered after a three year period
during which all bills were tinely paid,
provided there is no other basis for the
Conpany to request a deposit under Rule
2.4.2.1.

2.4.2.6.1.3 A review pursuant to Rule
2.4.2.3, that shows a deposit reduction is
war r ant ed.

2.4.2.6.2 A deposit or portion thereof plus the
applicable interest that is subject to return

2.4.2.6.2.1 Shall be credited to the
account it secured in the anobunt of any
out st andi ng char ges.

2.4.2.6.2.2 May be credited to the
account it secured in the amount of the next
projected cycle bill, if applicable

2.4.2.6.2.3 May be credited to any other

account of the custoner not secured by a
deposit, in the amount of the arrears on that
account .

2.4.2.6.3 If a balance remmins after the Conpany has
credited the custoner's account(s), a refund check shall be
i ssued to the custoner.

2.4.3 Al Custoners
2.4.3.1 Interest paid on security deposits.
Security deposits held by the Conpany will be credited with sinple
interest at the interest rate prescribed fromtinme to tine by the

Public Service Conmi ssion as required by Subchapter A, Chapter 11, 16
NYCRR, Part 90.3. |Interest paid on security deposits will be paid as

a credit applied to the custoner's bill. See Rule 2.4.2.5 for
additional information regarding interest paid on non-residential
accounts.

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



