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GENERAL INFORMATION

34. DEFERRED PAYMENT AGREEMENT (DPA):  (CONT'D)

B. Non-Residential Customers:  (Cont'd)

(5) Broken Agreements:  (Cont'd)

(b) Except as provided in Section 34.B.(5)(a) of this Schedule, if a customer fails to comply
with the terms of a deferred payment agreement, the Company may demand full payment
of the total outstanding charges and send a final termination notice in accordance with
Section 25.B.(3)(b) of this Schedule.

35. CHARGES FOR WORK ON CUSTOMER'S PREMISES:

No charge is made for service work involving the Company's responsibility, such as work required by
temporary interruptions and restorations of service.

No labor charge is made for work of an emergency nature, such as investigation of reported hazardous
conditions.

No charge is made for air or gas adjustments or relighting of pilots after accidental outages on residential
customers' appliances or equipment where no material is used.

Other work involving the Customer's property, such as repair of appliances, piping, regulators, valves, etc.,
is done on the following basis:

A. Labor charges (including truck, ordinary tools and overhead costs) when appliance service is the
primary reason for the call.

Work performed during normally scheduled working hours (weekdays 8:00 AM to 4:30 PM.):

$32.50 per hour for first man (first hour) - minimum.

$28.75 per hour for each required additional man (no truck) (first hour).

$5.50 per each additional one-quarter (1/4) hour for first man.

$4.50 per each additional one-quarter (1/4) hour for each additional man (no truck).
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