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21. Payment of Interest on Custoner Overcharges

21.1 The Conpany shall pay interest on custoner overpaynents when the
over paynent was caused by Conpany error. The Company is not required to
pay interest on overpaynents if the Conpany remits a refund to the
Customer within thirty (30) days after the date the Custoner's
over paynent is received by the Conpany.

21.1.1 A Customer overpaynent is defined as paynent by the Custoner to
the utility in excess of the correct charge for gas service supplied to
t he Custoner which was caused by erroneous billing by the Company.

21.1.2 The interest rate to be applied to Customer overpaynents shall be
the greater of the unadjusted Customer deposit rate or the applicable

| ate paynment rate, if any, for the service classification under which the
Customer was billed. The interest shall be paid fromthe date when the
Cust omer over paynment was made, adjusted for any changes in the deposit
rate or late paynent rate, and conpounded nmonthly, until the date when

t he over paynent was refunded.

21.1.3 The total billing refund anmount, overpaynent and interest, will be
applied to the past due bal ances on the custonmer's account. Any remaining
refund amount will be paid by check to the customer, unless otherw se

directed by the customer. Prior customers no | onger receiving service
will be paid by check. Total refund amounts relating to matters other
than billing will normally be refunded by check to the customer or
devel oper, unless the customer or devel oper currently owes the Conpany
for services rendered.

22. Econonmi ¢ Devel opment Rider for S.C. 2 Small General Service, S.C. 3 Large
Ceneral Service, S.C. 5 Firm Transportation Service, and SC 8 Gas
Transportation Service with Standby Sal es Service

22.1 Any applicant or customer who qualifies to take service under the above
ref erenced service cl asses and:

22.1.1 Who increases its gas use by:

S.C 2 280 Therms per nonth

S.C 3: The | esser of twenty-five (25) percent or 7,200 therns
per nont h.

S.C. 5 250, 000 Therns of annual transportation vol unes.

S.C. 8: 250, 000 Therns of annual transportation vol unmes or

sal es vol unes under S.C. No. 8.
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