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d. Copi es of waivers granted or denied by the Conpany shall be
made avail able to the Comm ssion. Each applicant that has been
deni ed a waiver shall be pronptly informed by the Conpany of the
right to appeal to the Comm ssion.

4.10.2.3 Certificate of Conpliance

a. A Certificate of Compliance shall be used in all areas of the
State where no local authority exists to assure conpliance with the
i nsul ation requirements of the State Energy Conservation
Construction Code. The Certificate of Conpliance pursuant to Rule
3 of P.S.C. No. 207 Electricity will be used for this purpose.

b. Each Certificate of Conpliance shall be signed by a buil der or
contractor. The owner of the structure shall receive a copy of the
Certificate.

4.10.2.4. Conpliance Procedures

a. In areas where there is no |ocal building code authority, upon
a conplaint by a dwelling owner or tenant concerning non-conpliance
with the provisions of Rule 4.10.2.1, the Conpany will perform an on-
site inspection to determ ne conformance with the standards concerning
roofs, walls, foundation walls, floors, w ndows and doors. The result
of this inspection will be provided in witing to the owner (and
tenant where applicable) of the residential building.

b. VWhenever the Conpany finds, as a result of such inspection in
subsection a. or notification by the |ocal building code authority,
nore than one outstandi ng conpl ai nt agai nst any contractor wherein a
dwel I'ing constructed by such contractor or buil der was found to be in
non-conpliance with the applicabl e standards, the Conpany shall refuse
to provide gas service to any construction site of that contractor or

bui l der until all existing violations are corrected. The Conpany
shal | undertake random i nspections of future construction work of a
past non-conplying contractor or builder until such tine as the

Conpany is satisfied that the applicable standards are being nmet. The
Conpany may charge the builder or contractor a reasonable inspection
fee for each residential structure inspected.

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



