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13. METER READI NG (conti nued)
13.4 METER READI NG AND ESTI MATED BILLS - Non-Residential:
13.4.1 Meter Reading

13.4.1.1 The Conpany will make a reading attenpt to obtain an
actual reading for every customer's account, on a regularly
schedul ed basis as provided for in the tariff.

13.4.1.2 Areading attenpt requires that a nmeter reader visit the
prem ses between 8:00 a.m and 5:00 p.m on a business day, and
foll ow any routine access instructions.

13.4.1.3 \Wen circunstances beyond the Conpany's control prevent
the Conpany from making a regularly schedul ed reading attenpt and
the two previous consecutive cycle bills were not based on an act ual
readi ng, the Conmpany will nmake a second simlar followup reading
attenpt as soon as possible within seven cal endar days after the
schedul ed readi ng date.

13.4.1.4 Customer Readings -- Wwen the company has billed a
customer's account based on custoner readings for six consecutive
nmont hs, and did not obtain an actual reading at the tinme of the next
regul arly schedule for followup reading attenpt thereafter, the
Company will, within seven cal endar days of the last attenpt, either
make anot her reading attenpt or an appointment with the custoner to
read the meter.

13.4.1.5 Meter Reading Cards -- Unless the customer does not have
access to the nmeter or the custonmer is unable to obtain a reliable
meter reading, the Conpany will, at the time of any unsuccessful

reading attenpt, |leave at the premises or mail to the custoner, a
nmet er reading card.

13.4.2 Estimated Bills

13.4.2.1 The Company may render an estimated bill for a regular
cycle billing period only when:
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