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2. HOW SERVI CE MAY BE OBTAI NED: (conti nued)

2.2.12 The Conpany shall provide service to any accepted applicant whose
application for service was previously denied solely for failure to make
full payment as provided in Rule 2.2.2.4, as soon as reasonably possible,
but no later than 3 business days, or such later time as may be specified
by the applicant, after paynent is made, or 10 cal endar days after receipt
of the original application, whichever is later, except as provided in Rule
2.2.10.

2.2.13 The Conmpany shall, at the time of application for service, provide
applicants for non-residential service with a brochure containing a detail ed
summary of their rights and obligations, and a notice to include:
descriptions of the conmmonly used non-residential service classifications
and their rates, an offer of witten guidelines regarding eligibility
requi rements for the Conpany's service classifications, notice that the
Conpany's tariff is available for review in every Conpany business office
and notice that sone non-residential custoners may be eligible for
protection under Part 11, 16 NYCRR

2.2.14 The notice required at the tine of application for non-residentia
service shall be provided with the service application to an applicant from
whoma witten application is required and by mail within 30 cal endar days
of the request for service to an applicant fromwhoma witten application
is not required.

2.2.15 The notice provided to non-residential applicants will be provided
annual ly to non-residential customers of at any tine upon custoner request.

2.3 Prior to the attachment of the applicant to the Conpany facilities, the
following will be required:

2.3.1 An application for gas service, FormA, signed by the applicant and
the owner of the building to be served, and

2.3.2 An approved valid energy permt issued by the Conpany for conmerci al
and industrial custoners, and

2.3.3 For space heating service, applicants shall conformto the m nimm
i nsul ati on standards pursuant to Rule 4.10, and

2.3.4 The prepaynent of service lateral costs as required by Rule 11, and
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