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4. LI M TATI ON OF SERVI CE OFFER (conti nued)

d. Copi es of waivers granted or denied by the Conpany shall be nmade
avail abl e to the Commi ssion. Each applicant that has been denied a
wai ver shall be pronptly informed by the Company of the right to
appeal to the Comm ssion.

e. The Conmission nmay grant a waiver of the requirenments of Rule
4.10.3.1 for just cause in unusual circunstances if the applicant for gas
service has been denied a waiver pursuant to subsection a. of Rule

4.10.3.2
4.10.3.3 Certificate of Conpliance
a. A dwelling's conpliance with Rule 4. 10 3.1 shall be certified

either by the owner, a contractor of the owner's choi ce who has i nspected
the building or a Cbnpany representati ve who has i nspected the buil ding
at the owner's request.

b. The Conpany will provide the Certificate of Conpliance to the
applicant at the tinme of application for service, so that the applicant
will be appraised of the requirenents for service and the nethods by
whi ch conpliance can be certified

4.10.3. 4 Penal ties for Non-Conpliance

a. The Company shal | inpose a 25 percent surcharge on the custoner's
total bill for electric and/or gas service to any dwelling which has been

converted to gas space heating and which does not conply with the
standards set forth in Rule 4.10.3.1

b. The effective date of the surcharge rate shall be

1. | medi ately after notice, in the event the owner has not
contributed to the deficiencies. No surcharge shall be applied if
t he owner brings the building into conpliance within ninety days.

2. Ni nety days after notice, in the event the owner has not
contributed to the deficiencies. No surcharge shall be applied if
t he owner brings the building into conpliance within ninety days.

C. In the event the owner is not billed for the Conpany's services,
no surcharges will be applied to the bills of the non-owner occupants of
the dwelling. After notification to the owner that the building is not
in conmpliance, a surcharge will be billed to the owner. The surcharge
will be 25 percent of the Conpany's total gas bills for the
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