Recei ved: 07/03/1997 St atus: CANCELLED
Ef fective Date: 09/12/1997

..D D 902

.. TXT: PSC NO 218 GAS LEAF: 39
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 09/12/97 SUPERSEDI NG REVI SI ON

STAMWPS:

RECEI VED: 07/03/97 STATUS: Effective EFFECTIVE: 09/12/97
GENERAL | NFORMATI ON

4, LI M TATI ON OF SERVI CE OFFER: (conti nued)

4.1.2.3 The witten notice of denial shall state the reason(s)
for the denial, specify what the applicant nust do to qualify for
service, advise the applicant of the right to an investigation by
the Conmi ssion or its authorized designee if the applicant
considers the denial to be without justification, and identify the
appropriate address and tel ephone nunber of the Comm ssion

4.1.2.4 The Conpany shall advise any applicant who submits an

i nconpl ete application, in witing and within 3 business days after
recei pt of the application of the information and/or docunents that
must be submitted in order for the application to be considered
complete. Such notice shall not itself be considered a denial of
the application for service.

4.1.2.5 The Conpany shall maintain, for a period of not I|ess
than one year, service applications that are denied and the
Conmpany's witten notice of deni al

4.2 Gas Service will be supplied by Conmpany subject to the provisions or orders,
anendments and interpretations thereof of any governmental body having authority
or jurisdiction over such service, notw thstanding anything to the contrary in the
rules and regulations and the ternms and conditions of service as set forth in
Conpany' s rate schedul es.

4.3 Applicant should inquire of Conmpany as to arrangenents for and as to exact
character of service avail able before proceeding with installation of piping or
ordering of gas equi pment.

4.4 Conpany does not guarantee against variation in pressure or heat value of
gas.

4.5 Conmpany wi Il endeavor at all times to provide a regular and uninterrupted
supply of service but in case the supply of service shall be interrupted
or irregular or defective or shall fail from causes beyond Conpany's
control or because of the ordinary negligence of Conpany, its enpl oyees,
servants or agents, Conpany will not be liable therefore. See Rule 3.

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



