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8. ACCESS TO PREM SES: (conti nued)

8.2 In the case of non-residential custoners receiving service, except to
the extent prevented by circunstances beyond its control, the Conpany shal

conduct a field inspection as soon as reasonably possible and within 60
cal endar days of a reasonable custonmer request, issuance of a field
i nspection order in accordance with an automatic wutility bill review
program notification from any reasonable source that service may not be
correctly netered or a directive by the P.S.C. or its authorized designee.

8.3 The Conpany may bill a $100 penalty charge to a non-residential
customer who, at any tinme, directly or indirectly prevents or hinders a duly
aut hori zed enpl oyee or agent of the Conpany fromentering the building or
| ocation, or from making an inspection or exam nation, at any reasonable
time. The penalty may be billed for each such offense as provided in
Section 65 (9) (b) of the Public Service Law.

9. DI SCONTI NUANCE AND COWVPLAI NT PROCEDURES AND THE W THHOLDI NG OF SERVI CE

9.1 Conmpany may di scontinue the supply of gas for non-paynent of bills
rendered for service or for failure to post a required deposit when Conpany
has conplied wth:

9.1.1 Non-Residential Custoners

The procedure and form of notice required by Part 13, 16 NYCRR provi ded
that there will be no discontinuance of service until at |east eight (8)
days after the mailing of the final notice of term nation, five (5) days
if notice has been personally served upon the customer

9.1.2 Residential Custoners

The procedures and form of notice required by 16 NYCRR Parts 11 and 12,
provided that there will be no discontinuance of service until at |east
fifteen (15) days after the mailing of the final notice of term nation

9.1.3 Multiple Dnelling Custoners

Where service is to an entire multiple dwelling (as defined in the Miultiple
Dael ling Law or Miltiple Resident Law), the procedures and form of notice
required by 16 NYCRR Part 11.7, provided that there wll be no
di sconti nuance of service until at |east eighteen (18) days after the
mai | i ng and posting of the appropriate notices.
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