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GENERAL INFORMATION

8. BILLING AND COLLECTIONS:  (CONT'D)

E.  Termination of Service:  (Cont'd)

(9) Termination of Service to Multiple Dwellings:  (Cont'd)

(b) Two Family Dwellings:

The Company will not terminate service to a two family dwelling that is known by the Company
to contain residential units where service is provided by a single meter, unless the notices
specified in Section 34 of the Public Service Law have been given.

(c) Sections 8.E.(3) through 8.E.(8) of this Schedule will be applicable with respect to the
termination of service to multiple dwellings.

(d) During the cold weather period beginning November 1 of each year and ending April 15 of the
following year, the written notices required in Sections 8.E.(9)(a) and 8.E.(9)(b) of this Schedule
must be provided not less than thirty (30) days before the intended termination.

(10) Applicability:

(a) Nothing in this section shall affect the Company's right to suspend, curtail or disconnect service:

(i) when there is no customer and service is being provided through tampered equipment;
(ii) when there is no customer and the Company can show that the user will require service

for a period of less than one (1) week, provided that it makes a reasonable effort to
advise the user before disconnection and to provide the user an opportunity to apply for
service;

(iii) when there is no customer and the Company has provided advance written notice to the
occupant stating its intent to disconnect service unless the responsible party applies for
service and is accepted as a customer, and advising the occupant of the location of the
nearest Company business office where application can be made, either by posting
forty-eight (48) hours or by mailing at least five (5) and no more than thirty (30) calendar
days before disconnection;
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