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2. HOW SERVI CE MAY BE OBTAI NED: (conti nued)

2.1.1.6 A witten application may require the subm ssion of

information required in an oral application,

the applicant's identity and responsibility for service at

prem ses to be supplied.

and reasonabl e proof of

t he

2.1.1.7 The Conpany when requiring a witten application shall so
notify the applicant as soon as practicable after the request
service is nmade, and in no event nore than two (2) business days

after such request, and shall state the basis for

witten application

for

requiring a

2.1.2 The applicant will be required to nake separate applications for each
point of delivery and metering point, or for each class of service at each
| ocation for which

separ ate residence, apartments, business, building or

service is desired

2.1.3 The Conpany shall not be obligated to provide gas service to an
who fails to post a lawfully

applicant, for seasonal or short term service,

requi red deposit.

2.1.4 The Conpany shall provide service to an applicant within five (5)
busi ness days, or a later date as may be specified by the applicant. |If
appl i cant has been previously denied service and now neets one of

qualifications for service in Rule 4.1.1.1
service within two (2) business days, or a
appl i cant. By direction of the Commi ssion or

t he Company shal

t he
t he

provi de

later tine specified by the

its authorized designee,

service will be provided within 24 hours. The follow ng are exceptions to

the tine imtations for providing service:

2.1.4.1 Applicant rel ated Exceptions

2.1.4.1.1 When the applicant has not paid or agreed in
al and installation costs or

writing to pay the materi

reasonably assignable costs

mai n extensions or a right-of-way or
to conply with any applicable requirements relating to

mai n ext ensi ons.

relating to permanent
has ot herw se failed

gas

2.1.4.1.2 VWen the applicant elects a surcharge plan
for paynent of excess reasonable costs for a gas
extension and has not paid an advance paynent of
S reasonable doubt of
applicant's permanency or when the applicant has not paid
the material and installations costs for a tenporary main

surcharge, when there i

ext ensi on.

| ssued By: Al bert J. Budney, Jr., President,

Syracuse,

New Yor k
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