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2. HOW SERVI CE MAY BE OBTAI NED: (conti nued)

2.1.4.1.3 When the applicant has not paid the material
and installation costs or reasonably assignable costs for
per manent service |aterals. In hardship cases, the
Conpany shall offer an installment plan agreenent,
designed for each individual case, subject to interest
charges at the rate of interest paid on customer
deposi ts.

2.1.4.1.4 When the applicant has not paid the material
and installation costs for a tenporary service latera
and mai n extension as required.

2.1.4.1.5 When the applicant has not conformed to the
Conmpany's mni num i nsul ati on standards pursuant to Rule
4.10.

2.1.4.2 Conmpany Rel at ed Excepti ons

2.1.4.2.1 When the Conpany is prevented by |abor
strikes or precluded by | aw.

2.1.4.2.2 VWhen t he Company is precl uded by
consi deration of public safety.

2.1.4.2.3 VWen the Conpany is precluded by physical
i npedi ments including but not limted to the conpany's
inability to gain access to prem ses in the possession of
the applicant or others, adverse weather conditions and
i ncompl ete construction of the necessary facilities by
the Conpany. The Company shall nake reasonable efforts
to elimnate conditions preventing extension of service
and shall pursue completion of any facilities it nust
construct with due diligence.

2.1.5 If the Conpany fails to initiate service within the tinme required by
Rule 2.1.4, the Conpany shall pay to the applicant the sumof twenty-five
dol lars ($25) per day for each day that service is not supplied unless the
Commi ssion finds that the Conpany had good cause for not initiating service
inthe required tine.

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



