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15. Bl LLI NG AND COLLECTI ONS: (conti nued)

15.10.5.2 The Standard Agreement. Where the Conpany has been unabl e
to contact the customer or applicant to negotiate specific terns, or
where negotiati ons have failed to produce mutual ly acceptable terns,
the Conpany may offer a specific agreenent based on the follow ng
terms:

A downpaynent up to 15 percent of the anobunt covered by the paynent
agreement or the cost of one-half of one nonth's average usage
whi chever is greater, or if the anmount covered by the agreenent is
| ess than one-half of one nmonth's average usage, 50 percent of the
total anmount covered by the paynent agreenent.

Monthly installnents up to the cost of one-half of one nmonth's
aver age usage, or, one-tenth of the bal ance, whichever is greater

15.10. 6 Entering into the Agreenent:

A copy of the witten paynment agreenent offer must be signed by the custoner
or applicant and returned to the Conpany in order to become valid and
enforceable. 1In the case of custoners who are subject to a final notice of
term nation, the signed agreerment must be received by the Conpany by the day
before the earliest day on which term nati on may occur, in order to avoid
term nation of service. If the signed agreement is not received as
requi red, the Company may take steps to shut-off service.

15.10.7 Renegoti ati ng Agreenents:

If a custoner or applicant can denonstrate that his or her financial
ci rcunst ances have changed significantly because of conditions beyond his
or her control, the Conpany will amend the terns of the agreement to refl ect
such changes

15.10.8 Br oken Agreenents:

If a custonmer fails to make tinely paynent in accordance with the terns of
a payment agreenent, the Conpany will send a rem nder notice before issuing
a final notice of termnation. If the custonmer fails to pay by the 20th day
after paynent was due and has not negotiated a new agreement, the Conpany
may demand full paynent of the total outstanding charges and issue a fina
term nation notice in accordance with 16 NYCRR 11.4 and 11.10 and Rule 9.1
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