Recei ved: 07/03/1997 St atus: CANCELLED
Ef fective Date: 09/12/1997

..D D 841

.. TXT: PSC NO 218 GAS LEAF: 91
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 09/12/97 SUPERSEDI NG REVI SI ON

STAMWPS:

RECEI VED: 07/03/97 STATUS: Effective EFFECTIVE: 09/12/97
GENERAL | NFORMATI ON

15. Bl LLI NG AND COLLECTI ONS: (conti nued)
15.10. 2 Eligibility: (continued)

of eligibility. A copy of the denial formmust be provided to the customer
or applicant. VWile the Company is waiting for the Comn ssion
determ nation, the Conpany mnust postpone any termnation of service
activity, restore service or provide service, as applicable, as long as the
customer or applicant pays current bills, and a downpaynent and nonthly
installments consistent with the ternms of the Standard Agreement, descri bed
in Rule 15.10.5.2 of this Tariff.

15.10.3 Witten Ofer of a Deferred Paynent Agreenent:

A specific witten offer will be nade to eligible custonmers not |ess than
seven cal endar days (ten if nailed) before the earliest date that service
may be term nated. A witten offer is also required where paynent of

outstanding charges is a requirenent for reconnection of service or
acceptance of an application for service, and when a custoner has broken an
agreement that was for a shorter period of tine than the Standard Agreenent.

15.10.4 Negot i ati ng Agreenents:

Before making a witten offer, the Conpany will nake a reasonable effort to
contact eligible customers or applicants in order to negotiate agreenent
terms that are fair and equitable considering the custoner's financial
circunstances. The Conpany may, at its discretion, require the customer or
applicant to conplete a formshowi ng his or her assets, income and expenses
and provi de reasonabl e substantiation of such information. |f the Conpany
requires this type of information fromthe custoner or applicant, it is the
Conpany's responsibility to treat all such information confidentially.

To allow enough tinme to properly negotiate an agreenent with the custoner
or applicant, the Conpany may postpone a schedul ed service shut-off for up
to ten (10) days.
15.10.5 Paynment Agreenent Terns:

15.10.5.1 Mitually acceptable terms. A Deferred Payment Agreenent

may contain any specific ternms that have been negotiated in good
faith by the Conmpany and the customer or applicant.

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



