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41. RETAI L ACCESS PROGRAM ( Cont' d)

M Bl LLI NG OF RETAIL SUPPLI ER (Cont' d)
(b) | nvoi ce Paynents (Cont'd)
2. Paynment Form

Retail Suppliers/Direct Custoners should make paynents to
Central Hudson by electronic fund transfer unless they have
est abl i shed anot her paynent nethod;

3. Application of Paynents

Unl ess otherw se agreed to by Central Hudson and the Retai
Supplier/Direct Customer, the Conpany will apply paynents to
arrears first and then to current charges.

4, Failure to Make Paynent

If a Retail Supplier/D rect Customer fails to make any
paynment when due, Central Hudson may draw on any security
that may be avail able (as described in the Creditworthiness
section).

(c) Billing Questions and D sputes

1. Access to Billing Backup Infornmation

Upon i nmpl enentati on of the Conpany EDI systens, Retai
Suppliers/Direct Custoners will have access to data el ements
that will enable themto do necessary billing backup

cal cul ati ons.

2. Inquiries

(a) Al'l questions concerning invoices should be directed
to Central Hudson's Director of Customer Choice
Pr ogr ans.

(b) Central Hudson will acknow edge billing inquiries in
witing or by electronic means within five (5)
cal endar days after receipt of the inquiry. Centra

Hudson will respond to the inquirer, in witing,
within twenty (20) cal endar days after receipt of the
inquiry.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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