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SERVICE CLASSIFICATION No. 19 (Cont'd)

SUPPLIER TRANSPORTATION, BALANCING AND AGGREGATION - Continued

After Supplier delivers gas or causes gas to be delivered to the Company at the Company' s City Gate, the Company
shall be deemed to be in control and possession of the gas until it is redelivered to the Customer at Customer' s
meter.

For each Customer added to a Supplier's STBA Group who has switched Suppli ers more than once annually, there
shall be a fee of ten dollars ($10). STBA Customers who voluntarily return to the Company for bundled service shall
not be eligible to enroll in any STBA Group for a period of twelve (12) months.

Supplier shall include on the STBA Service Agreement a phone number by which Supplier can be reached on a
twenty-four (24) hour basis.

Suppliers (or authorized applicants) shall be entitled to receive, free of charge, twenty-four (24) months (or life of the
account, if less) of a Customer's most recent usage and billing information. For each year of data beyond the twenty-
four (24) month period and for any third request for the twenty-four (24) months datain any twelve (12) month period
there shall be a charge of fifteen dollars ($15).

Customer payment history for the most recent twelve (12) months shall be availabl e to Supplier (or authorized
applicants) upon the express written authorization by the Customer. A fee of fifteen dollars ($15) shall be charged
for each additional year of information. "Payment history" shall mean whether or not the Customer had late payments
or was disconnected during the past twelve (12) months.

With respect to all qualified low-income Customersin a STBA Group operated for the purpose of providing low
income Customers with reasonably priced gas service, including but not limited to Customersidentified as
participating in any program operated by or on behalf of an authorized county Department of Socia Services (or a
successor agency with similar public service), the Company may issue an i nformation-only hill directly to the end-use
retail Customer. Such information-only billsissued by the Company shall separately identify STBA Supplier' s
charges. Mutually-agreed terms and conditions of STBA Supplier payment and remittance processing shall be
addressed in the STBA Service Agreement.

RATES AND CHARGES:

1

Distributi on Services

The sum of the charges for services rendered for each of its STBA Customers at the appropriate rates for which each
STBA Customer qualifies. Such services shall include, but not be limited to, transportation, balancing, capacity
release and standby.

City Gate Imbalance Charges

The sum of City Gate underdelivery charges specified in the Special Provisions Section.

Issued by _D.F.Smith, President, 10 L afayette Square, Buffalo NY 14203
(Name of Officer, Title, Address)
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