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SERVICE CLASSIFICATION NO. 20 (Continued)

DAILY NOMINATING PROCEDURES

The Customer shall nominate its Daily Nomination Quantity to the Company by Noon the day
before such deliveries are to be received by the Company.  The Customer will be permitted one
intraday change in the Daily Nomination Quantity, provided that such change is received by the
Company by 2 pm on the day the change is required.

OPERATIONAL FLOW ORDERS

The Company shall have the right to issue Operational Flow Orders (OFOs) in order to maintain
system integrity or to ensure Company's continued ability to provide service to its firm customers. 
In addition to the OFOs specifically listed below, the Company shall have the right to issue any
other OFO reasonably intended to serve the above stated purpose.  The Company may issue any
of the following OFOs:

(1) In the event that additional gas supplies are required, Company may require Customer to
fully utilize upstream capacity that it received from Company through capacity release.

(2) Company may require Customer to deliver gas supplies either to Company's city gate or to
any upstream point of delivery available under the agreement with a Transporter that the
Customer obtained  from the Company through capacity release.

(3) Company may issue any other OFO reasonably required to maintain system integrity or to
ensure Company's continued ability to provide service to its firm customers.

CHARGE FOR LATE PAYMENT:

Pursuant to provisions contained in General Information Leaf No. 41.
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