Recei ved: 12/30/1998 St atus: CANCELLED
Ef fective Date: 11/29/1999

..D D 6768

.. TXT: PSC NO 4 GAS LEAF: 33
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SI ON: 2
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CANCELLED by Suppl emrent 5 effective 08/01/99
Suspended by order in Case 98- G 2000. See suppl. No. 4,
RECEI VED: 12/ 30/98 STATUS: Cancel | ed EFFECTI VE: 11/ 29/ 99

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)

6.4 METER READING (Cont'd.)

(E)  (Cont'd.)

(iii) the third and each successive notice shall state that a no
access charge has been added to the access controller's bil
and shall be acconpanied by a final notice of term nation for
non- access, if service can be ternm nated w t hout obtaining
access. In any case where service cannot be physically
term nated wi thout obtaining access, the notice shall advise
the access controller that the Conmpany is seeking to obtain a
court order to gain access to the non-residential customer's
neter.

6.5 THERM BI LLI NG

A customer's gas usage, netered in Ccf, shall be multiplied by a thermfactor to

determ ne the customer's usage in therns for billing purposes. The thermfactor
shal | be based on the weighted average Btu content of gas delivered during the
billing period, fromeach of the Conpany's suppliers and of gas from any other
sour ces.

6.6 RENDERI NG OF BILLS

(A Rat es and charges are stated on a nonthly basis as set forth in the
Service Cassifications. For billing purposes, a nmonthly period
wi || be considered as 26-34 days.

(B) Bills for residential service without gas space heating will be
rendered nmonthly. For residential customers w thout space heating
requesting nmonthly billing, and residential custoners with space

heating who are normally billed nmonthly, neters will be read
monthly. Bills for all other services are normally rendered nonthly.
VWhen, in accordance with the provisions in Section 6.4, the Conpany
is unable to obtain neter readings on regular reading dates, bills
are rendered: (i) on readings by customers if said readings are
recei ved 24 hours after the date shown on the neter indexing cards
left on the custoner's prem ses, or (ii) on estinmated readings.
Amounts billed on the basis of such estimates are subject to
adjustment in accordance with the next neter readings obtai ned by

t he Conpany.

Issued By: R.__Lee Haney, Chief Financial Oficer, Pearl River, New York
Title, Address)
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