Recei ved: 12/30/1998 St atus: CANCELLED
Ef fective Date: 11/29/1999

..D D 6802

.. TXT: PSC NO 4 GAS LEAF: 44
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: 1
I NI TI AL EFFECTI VE DATE: 01/29/99 SUPERSEDI NG REVI SION: 0
STAMWPS:

CANCELLED by Suppl emrent 5 effective 08/01/99
Suspended by order in Case 98- G 2000. See suppl. No. 4,
RECEI VED: 12/ 30/98 STATUS: Cancel | ed EFFECTI VE: 11/ 29/ 99

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)

6.13 DEFERRED PAYMENT AGREEMENT (Cont'd.)

(2) Non- Residential (Cont'd.)

(D A non-residential deferred payment agreenent relating to a backbil
may require the non-residential custonmer to pay the outstandi ng
charges in nmonthly installments of up to the cost of one-half of the
non-residential customer's average nonthly use or one twenty-fourth
of such charges, whichever is greater.

(EB) The first time a non-residential customer fails to make tinely
payment in accordance with a deferred paynent agreenent, the Conpany
shal |l give the custonmer reasonable opportunity to keep the agreenent
in force by paying any amounts due under the agreement. Thereafter
if the non-residential custoner fails to conply with the terns of
t he agreenent, the Conpany nmay demand full paynent of the total
out st andi ng charges and comrence di sconnection of the account and
send a final disconnect notice.

6.14 | NTEREST ON CUSTOMER OVERPAYMENTS

(1) The Conpany shall provide interest on customer overpaynments in accordance
with 16 NYCRR §277.

(2) A custoner overpaynent is defined as paynent by the custoner to the
Conmpany in excess of the correct charge for gas service supplied to the
cust omer whi ch was caused by erroneous billing by the Conpany.

(3) The rate of interest on customer overpaynents shall be the greater of the
unadj ust ed customer deposit rate specified by the Conm ssion or the
applicable |l ate paynent rate, if any, for the service classification under
whi ch the custoner was billed. Interest shall be paid fromthe date when
t he custoner overpaynment was made, adjusted for any changes in the deposit
rate or | ate paynment rate, and conpounded nmonthly until the date when the
over paynent was refunded.

(4) The Conpany shall be required to pay interest on any custoner refunds that
occurred on or after March 20, 1984, except where custoner overpaynents
are refunded within 30 days after such overpaynent is received by the
Conpany.

Issued By: R.__Lee Haney, Chief Financial Oficer, Pearl River, New York
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