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GENERAL INFORMATION

5. CONDITIONS OF GAS SERVICE:  (CONT'D)

I. Managed Storage Service (Cont'd)

Binghamton and Owego Areas:

Customers shall take Managed Storage Service combined with upstream pipeline transportation to meet
the Customer's expected load on a day experiencing 64 Heating Degree Days.  Such Managed Storage
Service quantity shall be estimated by the Company as the difference between the Customer's expected
load at 64 Heating Degree Days and the Customer's assignment of upstream pipeline transportation
capactity.   Customer's needs beyond 64 Heating Degree Days will continue to be met using distribution
system assets.

Goshen Area:

Managed Storage Service is not available in this area.

Champlain Area:

Managed Storage Service is not available in this area.

6. FORCE MAJEURE

Neither of the parties hereto shall be liable in damages to the other for any act, omission or circumstance
occasioned by or in consequence of any acts of God, strikes, lockouts, acts of the public enemy, wars, blockades,
insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, storms, floods, washouts, arrests and
restraints of rulers and peoples, civil disturbances, explosions, breakage or accident to machinery or lines of pipe,
the binding order of any court or governmental authority which has been resisted in good faith by all reasonable
legal means, and any other cause, whether of the kind herein enumerated or otherwise, not reasonably within
the control of the party claiming suspension and which by the exercise of due diligence such party is unable to
prevent or overcome.  Failure to prevent or settle any strike or strikes shall not be considered to be a matter
within the control of the party claiming suspension.
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