Recei ved: 12/30/1998 St atus: CANCELLED
Ef fective Date: 11/29/1999

..D D 6803

.. TXT: PSC NO 4 GAS LEAF: 45
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: 1
I NI TI AL EFFECTI VE DATE: 01/29/99 SUPERSEDI NG REVI SION: 0
STAMWPS:

CANCELLED by Suppl emrent 5 effective 08/01/99
Suspended by order in Case 98- G 2000. See suppl. No. 4,
RECEI VED: 12/ 30/98 STATUS: Cancel | ed EFFECTI VE: 11/ 29/ 99

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)
6.15 BACKBILLI NG
(1) Resi dent i al
(A The Conpany shall provide a witten explanation to a residential
customer of any charges not previously billed for service that was

delivered to that custonmer during a period before the current
billing cycle.

(B) The Conpany shall not render a backbill to a residential custoner
nmore than six nonths after the original billing unless the failure
to bill at said earlier time was not due to the neglect of the
Conpany or was due to the residential custoner's cul pable conduct.

(O The Conpany shall not render a backbill to a residential custoner
after 12 nonths fromthe time the original bill was rendered unless:
(1) failure to bill correctly was caused by the residentia

customer's cul pabl e conduct;
(2) failure to bill correctly was not due to the neglect of the
Conpany;

(3) such adjustnent is necessary to adjust a budget paynent plan
or levelized paynent plan, as described in 16 NYCRR §11.10; or

(4) there is dispute between the Conpany and the residentia
cust omer concerning the charges for service during the 12
nont h peri od.

(D For any backbill of $100 or nore, the residential custoner shal
have the right to pay said backbill in regular nonthly installnments
over a reasonable period that shall not be I ess than three nonths.

(EB) The Conpany shall not render a backbill to a residential custoner
after the expiration of 24 nmonths fromthe tinme of the origina
bill, unless the residential custoner's cul pable conduct caused or
contributed to the Conpany's failure to render a tinely or accurate
bill.

Issued By: R.__Lee Haney, Chief Financial Oficer, Pearl River, New York
(Nanme of Officer, Title, Address)
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