Recei ved: 12/30/1998 St atus: CANCELLED
Ef fective Date: 11/29/1999

..D D 6804

.. TXT: PSC NO 4 GAS LEAF: 46
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: 1
I NI TI AL EFFECTI VE DATE: 01/29/99 SUPERSEDI NG REVI SION: 0
STAMWPS:

CANCELLED by Suppl emrent 5 effective 08/01/99
Suspended by order in Case 98- G 2000. See suppl. No. 4,
RECEI VED: 12/ 30/98 STATUS: Cancel | ed EFFECTI VE: 11/ 29/ 99

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)
6.15 BACKBILLING (Cont'd.)

(2) Non- Resi dent i al

(A The Conpany shall provide a witten explanation to non-residentia
customers of any charges not previously billed for service that was
delivered to that custonmer during a period before the current
billing cycle.

(B) The Conpany shall not render a backbill nore than six nonths after
it becane aware of the circunstance, error or condition that caused
the underbilling, unless a court extends the time to render a
backbi | | .

(O The Conpany shall not upwardly revise a backbill unless the first
backbill explicitly reserves the right to do so, or the revised
backbill is rendered within 12 nonths after the Conpany becane aware
of the circunstance, error or condition that caused the
underbilling, and:

(i) t he non-residential custonmer knew or reasonably should have
known that the original billing or the first backbill was
i ncorrect; or

(ii) newinformation shows that the original backbill was
i ncorrect.
(D The conpany shall render a downwardly revised backbill as soon as
reasonably possible and within two nonths after the Conpany becane
aware that the backbill was excessive.

(EB) The Conpany shall not render a backbill for any underbilling when
the reason for the underbilling is apparent fromthe non-residentia
customer's service application, or could have been revealed in a
service application and the Conpany failed to obtain and retain one.

(F) VWhen the failure to bill at an earlier tine was due to the Conpany's
deficiency, the Conmpany shall not bill a non-residential custoner
for service rendered nore than 12 nonths before the Company actually
becanme aware of the circunstance causing the underbilling, unless
t he Conpany can denonstrate that the non-residential custoner knew
or reasonably shoul d have known that the original billing was
i ncorrect.

(9 The Conpany shall not bill a non-residential custonmer for service
rendered nore than 24 nonths before the Conpany actual ly becane
aware of the circunstance, error or condition that caused the

underbilling, unless the Conpany can denonstrate that the non-
resi dential customer knew or reasonably should have known that the
original billing was incorrect.
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