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41. RETAI L ACCESS PROGRAM ( Cont' d)

P. TERM NATI ON CF SERVI CE (Cont' d)

4. The notices to be sent to customers by Central Hudson wil |
advi se them

(a) that the termnation will (or did) occur at the first
neter reader date, or first of the nonth, or another
date where Central Hudson may estimate the readi ngs at
the term nati on date or provide for a special meter
read at the custoner's expense;

(b) of their option to select another Retail Supplier to
be their natural gas service provider or to return to
Central Hudson bundled full-service;

(c) of the nanes and tel ephone nunbers of eligible Retai
Suppliers that have indicated a willingness to serve
retail custoners in Central Hudson's service
territory;

(d) that if they do select other Retail Suppliers, those
entities will file switch requests with Central Hudson
on their behalf, and there will be no fee charged by
Central Hudson for the sw tches; and

(e) that after the termnation and unless/until new Retail
Suppliers are selected and the switches are conpl et ed,
service will be provided by Central Hudson under its
applicable tariff rate, unless the Conpany has
notified the customer that delivery services will be
term nated on or before the term nation date.

5. Sanpl e copies of the formof the notices to custonmers will
be submitted to the Department of Public Service for review
at least five (5) cal endar days before the letters are sent
to custoners.

6. If a speedier term nation process is needed in a specific
situation, Central Hudson may request expedited treatnent
fromthe Public Service Conm ssion or its designee, who has
the authority to grant such a request. The Comm ssion or
its designee may al so, for good cause, initiate a speedier
term nation process without a request by a utility. The
Retail Supplier/Direct Custoner will have standing in any
such process.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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