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GENERAL INFORMATION (Cont*d)
1. 32. CONTINUED

WHEREAS, Supplier desires to participate in Company*s STBA program under SC 19;

WHEREAS, Supplier wishesto do al things necessary to effectuate all services under Company*s STBA program as set forth under SC
19;

WHEREAS, Company iswilling to provide such services to Supplier as are necessary and sufficient to effeduate the STBA program under
SC 19 in accordance with all laws, rules, regulations, permits, ordersand authorizations applicable to the STBA program, or any part thereof.

The parties agree asfollows:
A. Designation as Supplier:

Company shall accept designation and appointment of Supplier, and identification of STBA Group, upon receipt of fully-executed
Customer Consent Form(s), upon the terms and conditions contained in this Agreement and SC 19.

B. Identification of STBA Customers:

STBA Customers shal be identified by the Supplier on alist provided to the Company showing the name and account number of
each STBA Customer for which Supplier has obtained an executed Customer Consent Form(s). All information shall be communicated to
the Company viathe Company*s Web Site. Notification and execution of Customer switches, including switches from the Company to a
Supplier, shall be governed by the applicable provisions of the UBPs. All switchesshall occur on the Customer*s Control Date. By thefirst
day of each month, for service commencing by the first day of the succeeding calendar month, Supplier will notify the Company of any
Customer that is added or is deleted from Supplier*s STBA Group by providing the Company with a Customer Consent Form for each
additional STBA Customer or, in the case of deletions from the STBA Group, written notification thereof. Failure to provide the Company
with such notification will be construed as Supplier*s assent that the STBA Group has not changed.

C. Term of Agreement:
Theterm of this Agreement shall commence on and shall continue through
unless otherwise terminated by mutual agreement or default of any terms and conditions applicable to service
hereunder.
D. Supplier further agrees as follows:

1 Supplier will deliver natural gas to the Company*s City Gate on behalf of STBA Customersincluded in Supplier*s STBA
Group.

2. Supplier is bound by the terms and conditions of the transportation service classification applicable to the STBA Customers
in Supplier*s STBA Group and Service Classification No. 19 in accordance with any changes or modifications thereof as approved
by the Commission.

3. Supplier warrants that all information provided to the Company for the purpose of qualifying for service under Service
Classification No. 19 istrue, timely and accurate and Supplier acknowledges that such information has been provided to the
Company for the purpose of inducing the Company to provide service pursuant to Service Classification No. 19.

Issued by _P.C. Ackerman, President, 10 L afayette Square, Buffalo NY 14203
(Name of Officer, Title, Address)

| SSUED | N COVPLI ANCE W TH ORDER I N C. 98- M 1343 DATED 04/ 15/ 99.
Cancell ed by 2 Rev. Leaf No. 133 Effective 08/ 09/ 1999



