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Cancell ed by 1 Rev.

GENERAL INFORMATION (Cont.)

The assignment document(s) (copies of which shall be provided to the
Company and the Commission) shall indicate which party will be
responsible for payment or reimbursement of any and all sums owed under
the Tariff or under any tariffs on file with the FERC, and service
agreements relating thereto, or under any agreemerts between the
ESCO/Marketer and the Company and between the ESCO/Marketer and
customers.

If amore expeditious transfer process is nheeded in a specific situation, the
ESCO/Marketer may request such expedited treatment upon a showing of
need to the Public Service Commission or its designee, who shall have
authority to grant such arequest. The Company shall have standing in any
such process.

DISPUTE RESOLUTION PROCESS

The following process is expected to be followed to address al retail access
disputes/complaints between ESCOs/Marketers/Direct Customers and the Company with
respect to retail access program issues. Disputes involving retail customers, of either the
ESCOs/Marketers or of the Company, are not addressed by this process. Each
ESCO/Marketer/Direct Customer and the Company shall designate specific personnel to
be responsible for responding to complaints and disputes under this process. The parties
may aso pursue other legal mechanisms to address complaints and disputes.

A.

Any ESCO/Marketer/Direct Customer or the Company may initiate the dispute
resolution process by presenting a written description of the dispute/complaint, and
a proposed resolution, to the other party(ies) involved in the dispute, sent in a
manner that will verify its receipt.
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