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SERVICE CLASSIFICATION No. 2 (Cont*d)

EXPANDED LOW INCOME RESIDENTIAL ASSISTANCE SERVICE - Continued

ARREARAGE FORGIVENESS:

Upon enrollment and commencement of service hereunder, the Customer's account shall be credited with a one-time
"arrearage forgiveness."  The amount of the arrearage forgiveness for the Customer is to be determined per Commission's order
issued in Case 00-G-1858 on April 18, 2002.

SPECIAL PROVISIONS:

Service is subject to pertinent provisions of Section 20 as hereinbefore set forth under General Information.

TERM:

Terminable by the Customer on two (2) days' notice to the Company and by the Company in the manner prescribed
by law and the Rules and Regulations herein set forth.

Issued by   D. F. Smith, President, 10 Lafayette Square, Buffalo NY 14203
(Name of Officer, Title, Address)
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Effective Date: 05/01/2002
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