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GENERAL INFORMATION (Cont*d)

II. 8.d. CONTINUED

(d) circumstances beyond the control of the Company prevented the meter reader from
making a premises visit;

(e) an actual reading was lost or destroyed; provided, however, that an estimated bill for
this reason shall be rendered no more than once without the Company initiating
corrective action before the rendering of the next cycle bill;

(f) an estimated reading has been prescribed or authorized by the Commission for a
particular billing cycle;

(g) an estimated reading is otherwise allowed by the Company's tariff; or

(h) an unmetered condition was in existence during the period. 

The Company will issue non-access notices to all access controllers who fail to provide
access to the meter.  All notices will be issued in compliance with the Commission's regulations (16
N.Y.C.R.R. §13.8).  The Company will assess a non-access charge of $100 to any access controller who
fails to allow the Company access to the meter after receiving written notice from the Company.  The access
controller may be subject to termination of service in the event that the access controller refuses to provide
access.

(3) Backbilling

The Company shall not render a backbill more than six months after the Company actually
became aware of the circumstance, error or the condition that caused the underbilling, unless a court
extends the time to render a backbill.

The Company shall not upwardly revise a backbill unless the revised backbill is rendered
within 12 months after the Company actually became aware of the circumstance, error, or condition that
caused the underbilling, and

(a) the customer knew or reasonably should have known that the original billing or the
first backbill was incorrect; or

(b) new information shows that the first backbill was incorrect.

Issued by   P.C. Ackerman, President, 10 Lafayette Square, Buffalo NY 14203
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