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GENERAL INFORMATION

21. SUBMETERING OF GAS SERVICE:  (CONT'D)

B. Commercial and Industrial Service:  (Cont'd)

(1) Safety:  (Cont'd)

Where such submetering of gas will result in pipes pressurized at 2.0 psi or above, the
submeterer, besides providing the Company with such information on the operator of the
submetering system, must identify all personnel installing or maintaining the system, and must
provide the Company with evidence certifying that those personnel are trained and qualified to
work on high-pressure gas piping.  Submeterer shall also show that those facilities served off such
high pressure lines, that do not require high pressure, shall have the appropriate regulation and
follow the required venting guidelines.  The submeterer shall update the evidence whenever new
personnel are assigned to perform installation, repair, or maintenance tasks.

The Company will respond in the event of any emergency or gas leak.

(2) Prices:

The submeterer shall commit to charge gas prices which do not exceed those tariffed by the
Company for similar service.  Submetering which results in higher prices than those tariffed for
end-users will result in denial of the application.

(3) Other Customer Protection Issues:

(a) Dispute Resolution:

All applications must provide for an effective and objective dispute resolution process.

(b) Meter Accuracy:

Meter accuracy must be assured.  Submeterers must devise and adhere to conditions
providing for periodic master meter readings and reconciliation of those readings to the
submetered customers' meters.
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