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GENERAL INFORMATION (Cont*d)

II. 1. CONTINUED

"DDQ" is Daily Delivery Quantity.  The quantity of gas a Supplier is required to deliver to the
Company on a particular day for redelivery by the Company to the end user customer.

"ADDQ" is Aggregated Daily Delivery Quantity.  The quantity of gas a Supplier-aggregator is required
to bring to the Company each day for redelivery by the Company to the Supplier-aggregator*s group of
customers.

Fixed Price Option ("FPO").  An elective alternative to traditional sales service under Service
Classification Nos. 1, 2 and 3 that "fixes" the Factor of Adjustment, as calculated under the formula set forth
in the Company*s tariff at General Information Section 19.a., for the billing period beginning in December
and ending in April.

2.  OBTAINING GAS SERVICE FROM THE COMPANY

a. Applications for Service

Application for and/or acceptance of gas service by any residential customer or non-residential
customer shall constitute an agreement to accept gas service under the terms and conditions of the pertinent
application and this tariff, including all pertinent.

Issued by   P.C. Ackerman, President, 10 Lafayette Square, Buffalo NY 14203
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