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RECEIVED: 08/14/97 STATUS: Cancelled EFFECTIVE: 01/01/98

GENERAL INFORMATION

16. SERVICE CLASSIFICATION NOS. 13 AND 14 AGREEMENT FOR SMALL CUSTOMER AGGREGATION:
(CONT'D)

take a quantity of Managed Storage Service to be determined solely by the Company, as more fully described
in General Information Section 5.1. of PSC No. 88 Gas, or superseding issues thereof.

3. NYSEG will advise the Customer or its marketer how much gas it is to deliver to NYSEG. NYSEG
will then transport gas to Customer sufficient to meet Customer's requirements on NYSEG's distribution system
or to meet NYSEG's storage injection schedule, in accordance with the applicable tariff, PSC No. 88 Gas, or
superseding issues thereof, Service Classification No. 13 for residential customers and Service Classification
No. 14 for non-residential customers.

4. Customer shall be entitled to change marketers only between April 1 and April 30 of each year and
only upon thirty (30) days prior by written notice to NYSEG. Customer is entitled to return to NYSEG sales
service on fifteen (15) days notice if NYSEG has the ability to provide the service. There is no absolute
guarantee that Customer can return to NYSEG sales service. Customer may change marketers outside of the
April 1-30 period only in emergency situations. NYSEG shall have the right, at its sole discretion, to determine
if such emergency exists.

5. In the event Customer returns to firm sales service, or changes marketers during the April 1-30
election period or in other emergencies, NYSEG will recall the upstream interstate pipeline capacity and any
Managed Storage Service, and if necessary, will reassign the capacity, on Customer's behalf, to another
marketer designated by Customer.

B. Service Pursuant to Tariffs

This service and the prices shall, in all respects, be provided in accordance with the terms and
conditions of PSC No. 88 Gas, or superseding issues thereof, Service Classification Nos. 13 and 14 and all
other applicable tariffs. The Company shall have the right to propose, file and make effective with the Public
Service Commission of the State of New York or any other governmental body having jurisdiction, revisions
to any applicable service classification for the purpose of changing the prices, charges, and other provisions
thereof effective as to the Customer. This Agreement is subject to all valid existing and future laws, rules,
regulations and orders of all governmental authorities, (federal, state and local) having jurisdiction over the
parties hereto or the subject matter hereof. NYSEG's duties shall be contingent upon the receipt and
continuance of any necessary regulatory authorizations.

Issued By: George E. Bonner, Vice President - Gas Operations & Marketing, Binghamton, NY
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