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SERVICE CLASSIFICATION NO. 12 - Continued

DUAL-FUEL SALES SERVICE (DFSS) - Continued

Miscellaneous Provisions - Continued

(D) Interruption of Service and Reserve Requirements For Interruptible and Off-Peak Firm Customers:
Customers with inoperable dual-fuel facilities, including associated Customer installed phone lines, will
be entitled to a ten day grace period to correct the condition, after which time they will be billed for the
difference between:
(a) 130% of the higher of the applicable alternate fuel prices, as determined in accordance

with the Company's Sales and Transportation Operating Procedures, or the applicable
Interruptible or Off-Peak Firm sales rate; and

(b) the applicable Interruptible or Off-Peak Firm sales rate.
The charge shall be applied to all gas consumed during the billing period in which there is non-
compliance and for any subsequent billing periods during which such condition continues.

If a Customer uses gas during two or more interruption periods in any heating season (November 1 -
March 31), the Company shall have the right to transfer that Customer to firm service and preclude the
Customer from returning to Interruptible or Off-Peak Firm service for a twelve-month period commencing
with the billing month following the month in which the second or subsequent violation occurs.

In addition to all other remedies available to the Company, the Company reserves the right to discontinue
service immediately, temporarily or permanently, to the Customer or to the premises where there is a
violation or any failure to comply with any of the provisions of this Service Classification, the Company's
Sales and Transportation Operating Procedures, or this Rate Schedule.

The Customer shall permit Company representatives access to the Customer's premises at any time
without prior notice to inspect the Customer's facilities and equipment to:
(1) determine whether the Customer is using gas during a service interruption or;
(2) verify the accuracy of the meter or the condition of the temperature sensing devices, remote

monitoring equipment, or alternate fuel or alternate energy equipment.

This inspection shall not satisfy the Customer's obligation to notify the Company of any condition that
would prevent the required interruption of gas service and shall not exempt the Customer from any
applicable Charges for Unauthorized Use, and other applicable charges and surcharges.
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