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Service Classification No. 12
Temperature-Controlled Service - Non-Residential (continued) 

(Rate Codes: 330, 331, 332) 
Special Provisions (continued):

4. Maintenance of Equipment:
a. The customer shall be solely responsible for the service,

maintenance, repair and upkeep of all dual-fuel equipment and all
associated control devices.

b. The customer will permit access by Company's employees or
representatives, at all times, to the consumer's premises for the
purpose of:
1) inspecting and testing all dual-fuel equipment and associated

control devices, and
2) measuring and verifying dual-fuel usage.

5. Customer's Responsibility:
a. The customer is solely responsible for the service, maintenance

repair and upkeep of all dual-fuel equipment and all associated
control devices.

b. The Company will not be responsible for:
1) the adequacy of standby facilities, nor
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