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41. RETAIL ACCESS PROGRAM ( Cont' d)

M Bl LLI NG OF RETAIL SUPPLI ER
(a) | nvoi ces
Central Hudson will issue invoices to Retail Suppliers/ Direct

Customers monthly for inbal ances, extraordi nary custoner data,
speci al neter readi ng charges, adjustnments to prior invoices,
natural gas supplies provided by Central Hudson, billing services
and other retail tariff services provided at the request of the
Retail Supplier/Direct Custoners. For Retail Suppliers/Drect
Cust omers who have chosen to take assignment of upstream capacity
under contract to Central Hudson, the Conmpany will reduce the

mont hly i nvoices by the applicable upstreamcapacity credit. If
the net invoice including the capacity release credits is a credit
bal ance, the Conpany will issue a check to the Retai
Supplier/Direct Customer for the credit balance. Central Hudson
will bill customers for service requested directly by them unl ess
their Retail Supplier requests to be billed those charges. The
Provi si ons described belowrelate only to retail access billing

and col l ection services and charges to be paid by Retail Suppliers
or Direct Custoners.

(b) | nvoi ce Paynents

1. Terns of Paynent

Bills are payabl e upon presentati on and subject to late
paynment charges. Retail Suppliers/Direct Custoners will pay
the full anobunt stated in the invoice, w thout deduction
set-of f or counterclaim wthin twenty (20) cal endar days

fromthe date of the invoice transmittal. On the first day
followi ng the grace period, |ate paynment charges at 1.5% per
month will be applied to all overdue billed anounts,

i ncluding arrears and unpaid | ate paynment charges. Because
a Retail Supplier/Drect Custoner or Central Hudson may
expect a speedy resolution of a complaint or dispute by the
Department of Public Service, bills will not be suspended
because of a conplaint. Central Hudson and Retai
Suppliers/Direct Custonmers may nutual ly devel op custom zed
billing and coll ection arrangenents.

Clains that invoices are not correct nust be nade in witing

and postmarked no | ater than three nonths after the disputed
i nvoi ce was mail ed or provided el ectronically.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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