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GENERAL INFORMATION

32. ALTERNATIVE BILLING ARRANGEMENTS:  (CONT'D)

J. Bill Processing Credits:

Customers electing an ESCO/Marketer rendered Single/Consolidated Bill will receive a Bill Processing
Credit of $0.55 per bill.

K. Bill Charges:

(a) ESCOs/Marketers will be assessed a charge for Company rendered Single/Consolidated Bills of
$0.51 per account, per month.

(b) Enhanced services, if elected by the ESCO/Marketer, will be performed as specified in the Gas
Transportation Operating Procedures Manual, at a rate consistent with Section 13 of PSC No. 90
Gas, or superseding issues thereof.

L. Customer Payments and Disputes:

(a) The Customer will remit payment to the entity issuing the Single/Consolidated Bill as further
described in the Gas Transportation Operating Procedures Manual.

(b) The Customer must notify the Company of any disputed Company charges pursuant to Section 8
of PSC No. 90 Gas, or superseding issues thereof. Customer disputes of ESCO/Marketer charges
must be directed to the ESCO/Marketer.

(c) Other payment terms applicable to the Company's charges are set forth in Section 8 of PSC No.
90 Gas, or superseding issues thereof.

(d) Additional detail for Customer Payments and Disputes can be found in the Gas 
Transportation Operating Procedures Manual.
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