Recei ved: 10/ 31/2000 St atus: CANCELLED
Ef fective Date: 06/01/2001

.. DD 13600

.. TXT: PSC NO 4 GAS LEAF: 33.12
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: O
I NI TI AL EFFECTI VE DATE: 02/01/01 SUPERSEDI NG REVI SI ON

STAMPS: |ssued in conpliance with Order in Case 99- M 0631 dated 09/01/00
CANCELLED by Suppl enent 17 effective 05/31/01

Suspended by order in Case 99- M 0631. See suppl. No. 16

RECEI VED: 10/31/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)

6.5 RENDERI NG CF BILLS (Cont'd.)

(2) Transportation Custoner Billing Options (Cont'd.)

(O Marketer Single Billing Service (Cont'd.)

6. (Cont'd.)
For All Bills
a. t he Conpany's nane and a tel ephone nunber to call for
billing inquiries regarding the Conpany's charges;
b. the custoner's nane, address, service classification and
Conpany account nunber;
C. the date the nost recent payment was received or the

dat e through which any payments have been credited, and
the debit or credit bal ance carried over fromthe prior

bill, if any;

d. t he amount of any |ate paynment charge applied during the
current billing cycle;

e. an expl anation of how (or where) the bill may be paid;
and

f. messages and information pertinent to the service being
provi ded, such as the initial, or nodifications to,
terns of deferred payment or budget billing plans,

di sconnect notices, public safety notices, etc.

For Metered Service Bills

a. the indices being used to calculate the bill, whether
they are based on an actual reading of the neter, a
renote register, a custonmer provided reading, or are
estimated, and if estimated, the reason therefore,;
the meter multiplier or constant for each neter; and
t he next schedul ed neter readi ng date.

0o

For Residential Bills (in addition to above)

dates of the present and previous mneter readings;

whet her the nmeter readings are estimted or actual;
anount consuned between present and previous readings;
amount owed for the | atest period;

the date by which paynents for the |l atest period may be
paid wi thout a penalty;

the penalty charge for late paid bills;
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I ssued By: Stephen B. Bram President, Pearl River, New York
I ssued in conpliance with Order in Case 99- e I 0 i
CANCELLED by Suppl ement 17 effective 05/31/ gﬁ’%% ‘6t (UOPI%P' Title, Address)
Suspended by order in Case 99-M 0631. See suppl. No. 16




