Recei ved: 10/ 31/2000 St atus: CANCELLED
Ef fective Date: 06/01/2001

.. DD 13607

.. TXT: PSC NO 4 GAS LEAF: 33.5
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: O
I NI TI AL EFFECTI VE DATE: 02/01/01 SUPERSEDI NG REVI SI ON

STAMPS: |ssued in conpliance with Order in Case 99- M 0631 dated 09/01/00
CANCELLED by Suppl enent 17 effective 05/31/01

Suspended by order in Case 99- M 0631. See suppl. No. 16

RECEI VED: 10/31/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)

6.5 RENDERI NG CF BILLS (Cont'd.)

(2) Transportation Custoner Billing Options (Cont'd.)

(B) Uility Single Billing Service (Cont'd.)

2. (Cont' d.)
(iii) (Cont'd.)

(h) text messages in accordance with Section
6.5(2)(B)12.; and
(i) the period in which the charges were incurred.

Cramming (i.e., the addition of unauthorized charges to the
customer's bill) is strictly prohibited. Al instances of
cramm ng that conme to the Conpany's attention will be reported
to the Departnment of Public Service.

3. The Conpany shall performnmeter reading in accordance with its
normal neter reading schedule. 1In the event an actual neter
reading i s not obtained or an actual reading cannot be
val idated in accordance w th Conpany procedures, the Conpany

shall estimate the custoner's consunption for billing purposes
i n accordance with applicabl e Comm ssion regul ations. The
Uility Single Bill will be issued in accordance with the

est abl i shed neter reading cycles for the applicable account.
If the meter reading cycle for a particular customer changes,
the Conpany will notify the Marketer.

4. The Conpany will collect and process custoners' paynents and
performcollection activities on custonmers' accounts. The
Company will followits current credit and collection policies
for collections.

5. Except for conditions set forth below in section 6.5(2)(B)6.
the Conpany will remt paynent to the Marketer for ampunts
owed for all undisputed Marketer charges, regardl ess of
whet her the customer has paid the Conmpany, wthin 25 cal endar
days fromthe custoner's billing date via wire transfer to a
bank desi gnat ed

I ssued By: Stephen B. Bram President, Pearl River, New York
I ssued in conpliance with Order in Case 99- e I 0 i
CANCELLED by Suppl ement 17 effective 05/31/ gﬁ’%% ‘6t (UOPI%P' Title, Address)
Suspended by order in Case 99-M 0631. See suppl. No. 16



