Recei ved: 10/ 31/2000 St atus: CANCELLED
Ef fective Date: 06/01/2001

.. DD 13606

.. TXT: PSC NO 4 GAS LEAF: 33.6
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: O
I NI TI AL EFFECTI VE DATE: 02/01/01 SUPERSEDI NG REVI SI ON:

STAMPS: |ssued in conpliance with Order in Case 99- M 0631 dated 09/01/00
CANCELLED by Suppl enent 17 effective 05/31/01

Suspended by order in Case 99- M 0631. See suppl. No. 16

RECEI VED: 10/31/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)

6.5 RENDERI NG CF BILLS (Cont'd.)

(2) Transportation Custoner Billing Options (Cont'd.)

(B) Uility Single Billing Service (Cont'd.)

5. (Cont' d.)

by the Marketer. The paynment will be net of the Conpany's
charges for billing services as specified in Section
6.5(2)(B)18. and all Marketer amounts owed to the Company in
accordance with Service C assification Nos. 11, 12 or 13, as
applicable, as of the date of rem ttance.

6. The Conpany will not remt Marketer charges billed by the
Conmpany for a particular custoner if:

(i) Customer notifies the Conpany that he/she disputes the
Mar ket er charges prior to the Conmpany's renittance of
funds to the Marketer. The custonmer will be directed to
contact the Marketer to resolve the dispute and the
Marketer will be notified by the Conmpany within one
busi ness day of its notification by the customer of the
dispute. A listing of all customer accounts in dispute
will be provided to the Marketer with the rem ttance
made in accordance with Section 6.5(2)(B)5. and the
Mar ket er charges in dispute will be canceled. The
customer and the Marketer will be responsible for
resol ution of the dispute and settlenment of the
Mar keter's charges. Wthin one business day of
resol ution of the dispute, the Conpany will forward the
paynment to the Marketer consistent with Section
6.5(2)(B)5.

(ii) If the Conpany is notified of a customer dispute with
the Marketer charges after it has remtted paynent for
the billing to Marketer in accordance with Section
6.5(2)(B)5., the next schedul ed paynment made to the
Marketer will be reduced by the disputed charges and the
Mar ket er notified of the dispute in accordance with
Section 6.5(2)(B)6.(i).

I ssued By: Stephen B. Bram President, Pearl River, New York
I ssued in conpliance with Order in Case 99- e I 0 i
CANCELLED by Suppl ement 17 effective 05/31/ gﬁ’%% ‘6t (UOPI%P' Title, Address)
Suspended by order in Case 99-M 0631. See suppl. No. 16




