Recei ved:

10/ 31/ 2000 St atus: CANCELLED
Ef fective Date: 06/01/2001

..DD 13621

.. TXT: PSC NO 4 GAS LEAF: 33.17

COMPANY: ORANGE AND ROCKLAND UTI LI TIES, | NC. REVI SION: O

I NIl Tl AL EFFECTI VE DATE: 02/01/01 SUPERSEDI NG REVI SI ON

STAMPS: |ssued in conpliance with Order in Case 99- M 0631 dated 09/01/00
CANCELLED by Suppl enent 17 effective 05/31/01

Suspended by order in Case 99- M 0631. See suppl. No. 16

RECEI VED: 10/31/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

GENERAL | NFORMATI ON

6. METERING AND BILLING (Cont'd.)

6.5 RENDERI NG CF BILLS (Cont'd.)

(2) Transportation Custoner Billing Options (Cont'd.)

(EB) Billing Performance Standards
1. Both the Company and Marketer must comply in full with all
provi sions of Sections 6.5(2)(B), 6.5(2)(C and 6.5(2)(D)
above.
2. Prior to the Marketer's issuance of Marketer Single Bills, the

Mar ket er and the Conpany shall confirmthrough testing, in
accordance with protocols and using test data provided by the
Conpany, that Marketer has the capacity and capability to

i ssue Marketer Single Bills on a tinmely and accurate basis and
in accordance with standards for electronic data interchange
("EDI") adopted by the Conm ssion or if such standards have
not yet been adopted by Conm ssion, such standards as are then
currently enpl oyed by the Conpany.

3. The Marketer shall meet a standard of bill issuance of 100%
determ ned by dividing the nunber of bills issued within two
days of the transm ssion of EDI bill records in a cal endar

month by the nunber of EDI bill records transmtted by the
Conmpany during the nonth, provided, however, that the Marketer
contacts the Company within two business days of receipt of

EDI bill records regarding transm ssion errors or billing data
probl ens caused by the Conpany that affect individual custoner
bills. The Conpany will delay any credit action on the
accounts of custoners whose bills may be affected until one
billing cycle has el apsed fromthe next cycle read date. The
contact fromthe Marketer must detail the alleged error or
problem For any account for which notice was given, the

Marketer will bill such account within two busi ness days after
the Conpany's EDI retransm ssion of billing data in resol ution
of any transmi ssion or billing data problemidentified.

I ssued By: Stephen B. Bram President, Pearl River, New York

I ssued in conpliance with Order in Case 99- e I 0 i
CANCELLED by Suppl ement 17 effective 05/31/ gﬁ’%% ‘ot (UOPI%P' Title, Address)

Suspended by order in Case 99-M 0631. See suppl. No. 16



